
Warranty Service Request

Join us at the Bachmann Collectors Club

Please fill in the form overleaf to submit a Warranty Service Request.

 • Ensure the form is filled out in full and a brief explanation of the problem is given.

 • Proof of purchase date (preferably a receipt) is required.
 • Send this form with the product direct to the retailer that you purchased the model from.

Please note: it is essential that the letter of claim reaches the retailer before the last day of this 
Guarantee. Late claims will not be considered.

DCC Decoders
Please note: any locomotive returned to the Service Department for attention should, if possible, 
have any decoder removed. If sent with a decoder fitted please reset the address to 3, service 
may be restricted. Bachmann Europe Plc only accept liability to the value of a standard model. 
This also applies to body modifications/detailing.

The Bachmann Collectors Club is the official club for Bachmann enthusiasts. Our aim is to keep 
members up to date with the latest news and views from Bachmann and give them the chance 
to purchase and collect exclusive limited edition Bachmann Branchline and Graham Farish 
products.

Members also receive:

 • Four copies of the quarterly Bachmann Times club magazine

 • A free wagon in either OO or N scale

 • A calendar at the end of the year

 • A Branchline or Graham Farish catalogue

 • A personalised Membership Card

 • Monthly news, product updates and competitions via our free TrainMail 
  e-newsletter  (email address required)

For more information either visit our website at
www.bachmann-collectorsclub.co.uk

or complete the form overleaf and return it to Bachmann Collectors Club.


